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THE MOST COMPREHENSIVE
CONNECTED PAYMENT
PLATFORM FOR VENDING 
experience connectivity
CPI has developed a connected payment platform that accepts any payment, anytime, 
is connected to real-time diagnostics and will revolutionize the vending industry.



ANY payment, any time. 
We’re ready. Are you?
Ask us how.

Diagnostics
Machine downtime stands between you and 
maximum profitability, While nearly 80% of 
downtime is attributed to payment devices,  
in reality, cash & coin validators represent 
only 10% of issues. To close that gap and 
enable operators to investigate the problem 
remotely, CPI have connected payment 
devices to the Simplifi Service Mobile 
diagnostics App. Now, operators can monitor 
machines, identify the type of fault, and fix the  
problem correctly the first time, every time.

Offline Cashless
With offline cashless solutions, operators 
can bridge the gap between cash and 
connectivity with a customized solution 
that offers advanced revenue, personalized 
branding, and more opportunities for 
customers to engage and spend. Customers 
load cash onto a personalized RFID media 
key. With MEI Pay™, operators collect 
revenue in advance, even before customers 
have decided what to buy.

Cash
Elevate the potential of your payment 
devices with our all-new connected note 
and coin validation solution. With real-
time diagnostics via cellular or Bluetooth 
connectivity, your equipment works for you 
by delivering performance insights and 
troubleshooting tips. The new MEI Talos™ 
Note Validator and the MEI Gryphon™ Coin 
Validator connect to the Simplifi Service 
Mobile diagnostics app to deliver real-time 
error notifications such as full cash box 
and low coin status. Now, anyone can be a 
technician with smart cash technology.

Mobile
Engage customers like never before with a 
connected solution powered by a Bluetooth 
or cellular network. With mobile, you benefit 
from Bluetooth in basements, hospitals and 
parking garages, where cellular connectivity 
is poor. Or tap into cellular to increase 
revenue with Apple Pay, Google Pay or 
Samsung Pay. The future is mobile. Come 
on board with us and ask about our mobile 
payment solutions.

Card
Don’t let your technology limit your revenue 
potential. CPI card readers offer a single 
solution that accepts more payment options 
than any other reader in the market. This 
includes cash, card, mobile and coupons. 
Operators enjoy a future-ready solution, 
while customers enjoy the flexibility and 
convenience of having options. Talk to us 
about the eChoice Card Reader portfolio and 
the 4-in-1 Plus Bezel.

Security
One line of defense is not enough to keep 
your data and your investments secure. At 
CPI, we go beyond PCI compliance to deliver 
multi-layered protection against threats. 
Our dedicated team of security experts is 
standing by and instantly accessible to 
ensure your safety and security at all times. 
We maintain a world-class cybersecurity 
program with global reach. This enables us 
to detect threats anywhere in the world the 
moment they happen. So we can respond 
quickly and protect your business.


