
COSTS
ARE increased

If your primary method of solving 

machine problems is a technician, the 

cost of service calls can be high  

COSTS
ARE REDUCED
The Simplifi mobile app helps you 

diagnose and solve payment 

hardware problems 

2.5
SERVICE CALLS

for each machine, 

every year.

50%
TIME ON SITE
Inapp troubleshooting 

reduces service call time 

LESS25%
OF a SERVICE CALL
is spent diagnosing the 

problem

?

technician

You can be the

You can diagnose the problem 

and get it fixed right, first time. 

Avoid extra service calls.

FIXED
1st time

DOWNTIME
Is REDUCED
Monitor multiple machines in realtime 

and save time by identifying machine 

problems instantly  

DOWNTIME
Is increased

Spending manual effort and time 

monitoring and investigating 

machines is highly inefficient  
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