PAYMENT PREFERENGES STUDY:
IT'S NOT ABOUT OPTIONS. IT'S ABOUT

For most Europeans, cash is only one payment option during a POS transaction. Retailers should offer multiple payment
choices to avoid lost sales, especially when it comes to smaller transactions. Enabling digital payments isn’t the problem,
but making cash payments more efficient continues to be an opportunity left unrealized.

Cash is still prominent, even though Europeans are using less of it. While the numbers vary depending on the country,
cash remains a necessary payment option for all retailers.

-0

o000
Qoo0o
oog =
There were 124 hillion Across Europe, 79% Cash transactions in Italians average 1.7 cash
cash transactions in of all payments Malta POS represent transactions per day, the
Europe in 2016 were made with cash 92% of the share highest in Europe

Europeans like to have cash in their wallets.
Here’s how much cash the average resident carries in each of the region’s most populous countries.

€32 £41 €50 €69 €103
e
<
FRANCE SPAIN GEQpMANY
V124

The British have embraced contactless payments. In 2017, 63% of all UK adults
paid this way, but that’s not the whole story. Transaction type plays a role in
determining whether a consumer will pay with a card or cash. Convenience stores
in the UK (all 46,262 of them) offer a compelling case to ensure that every payment
option is available.
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UK consumers continue to pay with cash, and daily purchases are the most common reasons to do so.
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IMPORTANT INSIGHT

To avoid losing sales, retailers should offer different payment options to their customers. While
contactless use increases in the UK and parts of the EU, cash is still a dominant payment
option for lower-value transactions. There are ways that retailers can automate cash payments,
while increasing security, improving hygiene, and restricting counterfeiters.
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Stay Fresh. Fight Fraud.

Download our whitepaper to learn more about cash payment options.
Visit CranePl.com/Paypod to discover our Pay Station solution.
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